Terms and conditions
 
Performer responsibilities for marketing your show
1.Performers are expected to produce their own individual publicity materials alongside the PR provided by Oxfringe through our brochure and website.

Quality and content of your show
2. Whilst the quality of your show is your responsibility, it is expected that shows should be fully produced and rehearsed.
3. Oxfringe is not liable for the content of any show performed as part of Oxfringe 2012. Performers and performing companies are responsible for issuing warnings to potential audiences about any aspect of the content of their show that might be considered offensive, or be considered unsuitable for children.

Brochure and web entry only on payment
4. Shows will only be included in the Oxfringe 2012 brochure (circ. 20,000+) and on our website provided registration fees have been paid in full.  A failure to comply with this will mean we cannot publish your show details in our brochure or on our website.

Performers responsible for proofing show copy before deadline
5.  Performers are responsible for ensuring all show copy, venue information, times and  ticketing information for their show has been accurately entered online by them by the Performer Registration deadline and Oxfringe is not responsible for any inputting errors made by performers in entering this information online.

Brochure and website accuracy
6.  We endeavour to ensure that the information shown in our brochure and on the website is as accurate as possible. We cannot be held responsible for typographical errors on this site, including but not limited to those regarding ticket prices for your show.  We cannot accept liability for any unforeseen withdrawal of venues or shows.

Registration fee refunds
7.  Once your show registration fee has been received and the published Oxfringe performer copy deadline is passed , Oxfringe is unable to refund your registration fee in the event that your show does not go ahead for any reason.

Your Oxfringe registration account and privacy
8. Your registration account with Oxfringe:  In using the Oxfringe website to register your show, you are responsible for maintaining the confidentiality of your account and password and for restricting access to your computer to prevent unauthorised access to your account. You agree to accept responsibility for all activities that occur under your account or password. You should take all necessary steps to ensure that the password is kept confidential and secure and should inform us immediately if you have any reason to believe that your password has become known to anyone else, or if the password is being, or is likely to be, used in an unauthorised manner.

Complementary Tickets
9. In registering your show with us, performers or performing groups are expected to make available free tickets for Oxfringe volunteer ushers and box office staff for the performances they are assisting on, usually up to a maximum of two volunteers per performance, but this may be more for large venues.
10.  In registering your show with us, performers or performing groups are consenting to make available one free ticket for each press member attending their show at a given performance for the purpose of reviewing that show, by prior agreement with you.
 11. In registering your show with Oxfringe you are consenting to make available up to two free tickets per show (but not for each performance) for Oxfringe to allocate to its staff, Trustees, Sponsors and Grant Funders, review staff or other parties it thinks fit. 

Reviews
12. If Oxfringe receives a request from a review company or a member of the press for free tickets, we will check this with you first and ask that you respond within 48 hours, so arrangements for complementary press tickets can be made.

Your venue hire arrangements and legal responsibilities
13. The venue arrangements and performer/venue hire contract for your show is solely between the performer or performing group and the venue manager for the venue where each show is taking place.  Oxfringe is neither party to nor liable for this contractual relationship, nor is it liable for any failure by either party to comply with the requirements of that contract, nor any failure by the performer or venue manager to ensure all legal requirements regarding the performance of each show are met.
14.  Oxfringe is not liable for any health and safety matters as regards the production or performance of each show, unless it is a show produced by Oxfringe itself. 
15. Performing groups are responsible for all crew, equipment, props etc needed for their show that are not provided as standard by the venue.
16. Slot lengths will be determined by venue managers, but tend to be around one hour long with 15 minutes each side for get-in/get-out (longer shows by arrangement with your venue). 
17. Performing groups are responsible for public liability insurance or performing/entertainment licences where they are not provided by the venue, and for securing any performing rights required for their show.

Venue hire fees
18. Payment of venue hire fees are the responsibility of performers or performing groups.  It is recommended that these should be paid in advance of the Oxfringe Performer Copy Deadline.  However, Oxfringe is not liable for ensuring that such fees have been paid prior to this deadline, nor is Oxfringe liable for failure by performers or performing groups to pay the agreed venue hire fees to venue managers at a later stage.

Your ticketing arrangements
19. For ticketed shows at venues without its own on-line box office facility, performers or performing groups are responsible for setting up their own ticketing solutions.  Oxfringe is not responsible for organizing your ticketing arrangements.  Performers or performing groups are solely responsible for the payment of any fees for ticketing services provided by other parties for the selling of tickets for your show.  Oxfringe is not liable for any failure in ticketing services that you have arranged with third parties.

Prices
20. All prices quoted are in £ Sterling.

Right to change prices
21. We reserve the right to make changes to our website including prices, products, ingredients and terms and conditions without any notice being given. All products and services are subject to availability and may be withdrawn from sale at any time. If for any reason goods ordered are not available you may be offered an alternative.

Privacy policy & Data Protection
22. Our privacy policy: we will NOT share your details with any third party, other than potential venues in order to help you secure best location arranged for you or in the arrangement of reviews or press coverage. All data collected by us is stored on a secure server.
23. Data Protection Act 1998. We are required to follow eight guiding principles laid down by the Act. These are: fairly and lawfully processed; processed for limited purposes; adequate, relevant and not excessive; accurate and up-to-date; not kept for longer than is necessary; processed in line with the data subject’s rights; secure; and Not transferred to a country outside the European Economic Area (EEA), unless that country ensures the protection of the rights of the individual to whom the data relate.


Website availability
24. We will do our utmost to ensure that availability of the website will be uninterrupted and that transmissions will be error-free. However, due to the nature of the internet, this cannot be guaranteed. Your access to the website may also be occasionally suspended or restricted to allow for repairs, maintenance, or the introduction of new facilities or services. We will attempt to limit the frequency and duration of any such suspension or restriction.

Website Copyright
25. Copyright. All content included on the website, such as text, graphics, logos, button icons, and images belong to us unless we have been given permission to use them by third parties or are accredited to third parties, and are protected by United Kingdom and international copyright laws.

General
26. We will not be held responsible for any delay or failure to comply with our obligations under these conditions if the delay or failure arises from any cause which is beyond our reasonable control. This condition does not affect your statutory rights.

Contact details
27. Contact details. For any queries please contact Oxfringe via info@oxfringe.com, or at 42 Wootton Road, Abingdon, Oxon, OX14 1JD.
28. We reserve the right to change these terms and conditions at any time.
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